
 

 

 

 

 
 

To help us better serve our customers, please take a moment to complete this evaluation form and put it in the 

sealed envelope and return it to the facility attendant or drop it in the box. Thank you for your help. 
 

Name : _____________________   ______________  Reservation Number: ______________________ 
 Last First 

Organization Name: ___________________________   E-mail Address:  ________________________ 
 

Address:  ___________________________________  City:  ________________________  Zip: ______  
 

Phone:   ____________________________________  Event date: ______________________________  
 

Facility Reserved: 

 
 Veterans’ Memorial Center   Senior Center   Veterans Memorial Theatre  

 Community Pool Building   Hattie Weber Museum   Chestnut Roundhouse  

 Redwood Park Building   Other :______________________________________ 
 

How did you learn about the facility you reserved? 
 

   Recreation Guide            Internet            Telephone            Pamphlet             Visitors Bureau 
 

   Other:____________________________________________________________ 
 

Please circle the number which best describes your experience with the facility. 

 

5=Excellent 4=Good 3=Acceptable 2=Improvement Needed 1=Unacceptable 

 
1. What was the condition of the facility? 

 
5 4 3 2 1 

2. How was our customer service? 

 
5 4 3 2 1 

3. How were our reservation procedures? 

 
5 4 3 2 1 

4. How useful was our printed facility information? 

 
5 4 3 2 1 

5. How was City of Davis equipment? 

 
5 4 3 2 1 

6. Were facility attendants helpful? 

 
5 4 3 2 1 

7. What was your overall level of satisfaction? 

 
5 4 3 2 1 

Comments: 
 

 

 

 

 

Thank you for taking the time to complete out this evaluation!  We value your comments. 

Collected by: ________________________________  Date: ______________________ 

Facility Evaluation 

City of Davis 

Community Services Department 
600 A Street, Suite C, Davis, CA 95616  

(530) 757-5626   
TDD (530) 757-5666  fax (530) 750-2742 

www.cityofdavis.org    
csweb@cityofdavis.org  

 

 


