
Dawn Calciano – Updated April 2020



 Meter replacement began in January 2018 and was completed in 
2019.

 Old meters had manual monthly reads

 The new meters have Advanced Metering infrastructure (AMI)
◦ Low-powered communication device that transmits hourly water use 

information over a secure network
◦ Data transmitted four times per day
◦ This data is then brought into the AquaHawk online customer water use 

portal

 The AquaHawk portal replaces the previous WaterSmart portal

www.cityofdavis.org/watermeterupgradeproject

http://www.cityofdavis.org/watermeterupgradeproject


 The City of Davis’ customer water use portal. 

 Allows customers to:
◦ View hourly water consumption
◦ Manage Water Usage 
◦ Customize Alert Settings 

 Must be the account holder on record or have permission from the 
account holder to register. 
◦ Can provide access to others.

 The ability to Set a Usage Alert is one of the primary benefits of the 
water user portal. 
◦ Setting alerts to be notified of continuous water usage over a 24-hour time 

period or less is recommended. 



 Access to your water usage data 24/7.
◦ The online customer water use portal will show you how 

much water you’re using on a daily and hourly basis.

 Save Money.
◦ Knowing your daily and hourly water use can help you 

make informed decisions about using water efficiently. 
This can help you save money on your next bill.

 Spot and stop leaks.
◦ You can set up water alerts that will notify you about 

continuous water flow that could be from an undetected 
leak. If it’s a leak, you can make repairs more quickly.



 Go to https://davica.aquahawk.us

 Click the Register button.

 Fill in your personal contact information. The information does not have to match 
the contact information on your utility bill. Alerts will be sent to your preferred 
contact method.

 Click the Register button to complete registration.

 After a few minutes, you will receive an e-mail confirmation with your login 
information.

 You’ll be redirected to the City of Davis AquaHawk portal page where you can sign 
in.

 If this is the first time signing in, the Add Account box pops us. Enter the Account 
number, Account Name and Service Address listed on your utility bill. 

 Click Add to finish the setup. 







 When you login, you will see a bar graph:
◦ Default graph shows usage over the last 365 days.

◦ The orange bars indicate spanning.

◦ The dark blue bars show actual usage. Choose “Actual” on 
the graph to see only actual and not averaged usage.



 Occurs when a meter doesn’t report for several time intervals 
and then reports a read.

 AquaHawk averages the data over the missing intervals.

 You will see orange bars on the graph when this occurs.

 You will also see this if you look at daily and hourly data for 
months before the AMI meter was installed. 



◦ View different time periods by clicking above the graph.

◦ Enter a specific date to view.

◦ Hover over the bar to view consumption data.

◦ Click on a bar to view the hourly usage for that date.

◦ The graph also shows temperature and rainfall data.



 Look for continuous hourly usage especially 
during the middle of the night.

Account without hourly
nighttime usage

Account with hourly
nighttime usage



 View the table in the center of the screen.

◦ Estimated water charges – estimate to date of how much you currently owe 
for the water portion of the utility bill.

◦ Projected water charges – estimated amount you will owe by the end of the 
water use period.

◦ Water use – water use to date within the current water billing period.

◦ Projected water use – the estimated amount of water you will use by the 
end of the water use period.



 Set-up personalized texts or e-mail 
notifications based on water consumption or 
projected water use charges.

 Set thresholds to be notified if there is 
continuous water use indicating a potential 
leak on your property so that leaks can be 
found and repairs can be made more quickly. 



 Click the blue My Thresholds button in the middle 
of your home page to open your alert options. 

 Choose the types of 

alerts that you would 

like to set and click Apply.
◦ Estimated Bill Alert Threshold

◦ Water Use Alert Threshold

Tip

Use a threshold higher than your 

typical water consumption on your 

monthly utility bill. 



 Click on the Advanced Water Use Thresholds
settings link in the My Thresholds box.

 There are multiple options

in this box. Alerts can be 

sent if water use in gallons

exceeds a user set amount

of water in 1 hour, 1 day,

1 week or 1 month.

 Click Apply to save.



 The last row in the advanced thresholds box 
allows you to set an amount of water in 
gallons per hour for a specified amount of 
time. 

Water running continuously 
over longer periods of 
time, particularly 
throughout the night, can 
be a sign of a leak. Setting 
this alert for continuous 
water use over a period of 
24 hours or less is highly 
recommended.



 Click the export button on the current water use panel. 

 Choose selected or all registered accounts and meters.

 Select the start and end time for the export.

 Select hourly, daily or monthly data.
◦ Hourly water usage can be 

exported for up to 7 day time
intervals. 

 Click download. Report will export 
as a .csv file which can be opened 
in Excel.



 Meter transition month
◦ You may see a missing month of 

usage. It is recorded in the

city’s billing system.

◦ You may see hourly usage and the

total monthly use on the last 

day of the month. This usage may appear higher than what

is billed due to the additional data.



SaveDavisWater.org

http://www.savedaviswater.org/


AquaHawk Help Site: help.aquahawk.us

help.aquahawk.us

