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Switching from CC to ACH

Switching from CC to ACH and you would like it to
be effective for the current billing period? Complete
the steps below by the 20™ of the month that way it
will be on time for the drafting date. Questions? Call
Finance at 530-757-5651

C.'ickZGov |

Home - TEST

Select Account

Manage Accounis

First, you will need to disable your autopay
enrollment from the credit or debit card by:

Welcome to the

SHing Service Click select
account

Online Utility

4 bl 1 i 1 e o i

This service offers u ustomer utility

tact Us

A My Profile

= Logof|

Home - TEST
Select Account
Manage Accounts
Account Information
Payment History
Make Payments

Auto Pay

Consumption Report

Billing History

Service Summary

ClickQGov | Utility Billing

& Accessibility 8 Contact Us

Utility Account

Select the account number
that is enrolled in autopay

000012345-000006789 123 ABC Street $205.60

Showing 1 to 1 of 1 entries

Enrolled

A My Profile

Select the location you would like to work with:
Account Number Address Total Auto Pay Cash Only?

& Logoff
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C’kaZGov {Utl'lty Bl”lng $ Pay My Billof $20560 & Accessibiity B ContactUs AL MyProfle & Logoff

Home - TEST :
T Account Information

Manage Accounts

AccountNumber:  000012345-000006789 customer Name:  City of Davis
Account Information Location Address: 123 ABC Street Phone Number:  000-000-0000

Payment History I
Account Status
Make Payments

Account Status:

Auto Pay
Select autopay
Consumption Report A Py
mount Past Due:
Billing History Auto Pay:  Enrolled
Service Summary Cash Only: No
C”CkZGov | Utility Billing $ PayMyBill of$20560 & Accessibiity BE ContactUs A MyProfle & Logoif

Home - TEST
Select Account AUto Pay Info

Manage Accounts

Account Number:  000012345-000006789 customer Name:  City of Davis

Account Information Location Address: 123 ABC Street Phene Number:  000-000-0000

This account is enrolled in Auto Pay. Click on the links below to View, Modify, or Disable Enroliment.

View / Modi . Disable Auto Pay Enroliment
Select disable autopay / .
enrollment

Utility Billing  000012345-0000067

Reference number: 144082

Select confirm

Please confirm removal of this schedule.

Cancel
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AutoPay

Utility Billing # 000012345-000006789

Confirmation that your
autopay has been
disabled, select close to
close out the tab

Thank you. Your schedule was deactivated.

Now to enroll into autopay with ACH,
please do the following:

[ ContactUs A MyProfle & Logoff

Home - TEST

Account Information

Select Account

Manage Accounts

Account Number:  000012345-000006789 customer Name:  City of Davis

Location Address: 123 ABC Street Phone Number:  000-000-0000

Account Information

Payment History |
Account Status
Make Paymenis i

Account Status:
Auto Pay

Select autopay

Consumption Report

Amount Past Due:

Billing History Auto Pay: Enrolled

Service Summary Cash Only: Mo

CthZGov [Utility Bil\‘mg $ PayMyBill 01320560 & Accessibiity B8 ContactUs A MyProfle = Logoff

Home - TEST

Auto Pay Infc

Select Account

Select enroll ACH into
auto pay

Manage Accounts q q
u : ame:  City of Davis

Account Number:
Account Information | SGiA

ber: 000-000-0000

Auto Pay

This account is not enrolled in Aute Pay. Click on the link below to enroll in Auto Pay~

Enroll in Auto Pay Enroll ACH in Auto Pay
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C’.'CkZGov ‘Uti”fy Biiling $ Pay My Billof$20560 & Accessibiity B ContactUs A MyProfle & Logoff

Home - TEST

ACH Information Select the account

type
3 Please select your desired draft day.
Account Information |

Select Account

Manage Accounts == Required

Bank Details
* Account Type: E ] :
Must not be empty |
* Routing Number: @ :
* Confirm Routing: :
* Account Number: o :
* Confirm Account: :
|
CﬁCkZGov | Utility Billing $ PayMyBiliof$20560 & Accessibiity % ContactUs A MyProfle = Logoff

Home - TEST

ACH Information Input routing
number twice

Select Account

Manage Accounts * = Required

Please select your desired draft day.

Account Information

Bank Details

= Account Type: et ] :

* Routing Number: @ |

= Confirm Routing: :
(2]

* Account Number:

= Confirm Account:
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Cl'leZGov {U“my BI“lﬂg $ PayMyBillor$20560 & Accessibiity B ContactUs L MyProfle 3 Logoff

Home - TEST

ACH Information Input account

Manage Accounts == Required number twice

Select Account

Please select your desired draft day.

Account Information

Bank Details

* Account Type: [ Checking

* Routing Number: I 123456789 v ] b

* Confirm Routing: 123456789 e ]

* Account Number: g

* Confirm Account:

Cancel
C’-"CRZGOV \ Utility Bi||mg $ PayMyBillof$20560 & Accessibiity B ContactUs A MyProfle [ Logoff
Home - TEST
SE——— ACH Information
Manage Accounts * = Required
¥ Please select your desired draft day. SeleCt
Account Information con tinue
Bank Details
* Account Type: [ Checking

* Routing Number: [ 123456789

* Gonfirm Routing: [ 123456789

“Accounthumber: | 123456789123
- conrm account: | 123456789123
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Switching from CC to

ACH

Cﬁc"ZGOV | Utility Billing

Home - TEST

Select Account

Manage Accounts

Account Information

$ Pay My Bill of $205.60

Confirm ACH Information

& Accessibility B Contact Us

Cancel

Press Continue to confirm Select
Account Type: Checking continue
ing 2 6789
AREOURL 9123

A4 My Profile

& Logoff

Click GOV | tiiy Billing

Terms and Conditions

Home - TEST
Select Account
Manage Accounis

Account Information

$ Pay My Bill of $205.60

* = Required

& Accessipility B Coniact Us

A My Profile

| agree to the terms and conditions outlined herein. | hereby 3
for services provided. | agree that this is a Periodic charge th
the recurring billing process | must either terminate the accols
check authorizations.

| agree not to dispute [City/Agency name] recurring billing wit
services rendered

Select the accept

box, then select
ok

| guarantee and warrant that | am legal account holder for this ele
recurring billing agreement with [City/Agency name].

] *Accept

Cancel

eck, and that | am legally a

Please select the checkbox to proceed.

=]

icated elecironic check
nd in order to terminate
recurring electronic

ount in question was for

rized to enter into this

= Logoff

Home - TEST
Select Account
Manage Accounts

Account Information

CickDGOV | uiity Biling

$ Pay My Bill of $205.60

Enrollment

The following accounts were successfully enrolled:

- 000012345-000006789

& Accessibiliiy B Contact Us

successful

Ok This shows that the enrollment was

A My Profile

= Logoff




