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Click select 
account 

Select autopay 

Select the account number 
that is enrolled in autopay 

 
 

Showing 1 to 1 of 1 entries 

123 ABC Street 

City of Davis 000012345-000006789 

123 ABC Street 
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Select disable autopay 
enrollment 

000012345-000006789 

123 ABC Street 

City of Davis 

000012345-000006789 

Select confirm 

000012345-000006789 

Confirmation that your 
autopay has been 

disabled 

*Not able to see the disable option? See page 3 for details 
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Issues Disabling Autopay 
 

 
 

 

When accounts are locked for 
drafting, you will not see a disable 

option for credit or debit cards 

000012345-000006789 

123 ABC Street 

City of Davis 

You can either email us at financeweb@cityofdavis.org or call us at 
530-757-5651 and ask us to unlock your autopay for changes. Once 
the changes have been made, please contact us back so we can lock 

the account to draft for that month’s date. 


