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Welcome to the City of Davis (test) Click2Gov Online Utility
Select Account Billing Service
Manage Accounts Cll Ck Select

This service offers u ustomer utility
s coe St account ks

& Accessibiity 8 ContactUs A MyProfle & Logoff

Cick DGOV | uiity Biling

Select the account number
that is enrolled in autopay

Home - TEST

Utility Account

Manage Accounts Select the location you would like to work with:

Select Account

Account Information Account Number Total . AutoPay | CashOnly?

Payment History I 000012345-000006789 | 123 ABC Street " $205.60 I Enrolled
Make Payments

Auto Pay

Consumption Report

Billing History

= ) Showing 1 to 1 of 1 entries
Service Summary

C’kaZGov {Utl'lty Bl”lng $ Pay My Billof $20560 & Accessibiity B ContactUs AL MyProfle & Logoff

Home - TEST :
ST Account Information

Manage Accounts

AccountNumber:  000012345-000006789 customer Name:  City of Davis
Account Information Location Address: 123 ABC Street Phone Number:  000-000-0000

Payment History I
Account Status
Make Payments I

Account Status:
Auto Pay

Select autopay

Consumption Report

Amount Past Due:
Billing History AutoPay:  Enrolled

Service Summary Cash Only:  No
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Home - TEST
Select Account AUtO Pay Info

Manage Accounts

Account Number:  000012345-000006789 customer Name:  City of Davis

Account Information Location Address: 123 ABC Street Phene Number:  000-000-0000

This account is enrolled in Auto Pay. Click on the links below to View, Modify, or Disable Enroliment.

View f Modi . Disable Auto Pay Enroliment
Select disable autopay | e
enrollment

*Not able to see the disable option? See page 3 for details

Utility Billing  000012345-000006789

Reference number: 144082

Select confirm

Please confirm removal of this schedule.

Cancel

AutoPay

Utility Billing # 000012345-000006789

Confirmation that your
autopay has been
disabled

Thank you. Your schedule was deactivated.
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Issues Disabling Autopay

N i ot ekl VR -

off

Click 2GOV | utiity Billing

When accounts are locked for
e drafting, you will not see a disable
Auto Pay Info option for credit or debit cards

Select Account

M Ac s
anage Accounts Account Number:  000012345-000006789 Customer Name:

Account Information

City of Davis
Location Address: 123 ABC Street Phone Number:  000-000-0000

This account is enrolled in Auto Pay. Click on the links below to View, Modify, or Disable Enroliment.

View / Modify Enroliment Details

You can either email us at financeweb@cityofdavis.org or call us at

530-757-5651 and ask us to unlock your autopay for changes. Once

the changes have been made, please contact us back so we can lock
the account to draft for that month’s date.




